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Job Title Product Manager
Company/Department NICE SYSTEMS

Location Ra’anana, Israel
Reports to Director of Product Management
Type of position X Full-time [] Part-time [] Contractor [] Intern/ Student

JOB DESCRIPTION

e Lead product management for Interaction Analytics solutions and technologies within
Interaction Analytics Global Business Unit Responsibility for the product’s life cycle,
including:

o Manage the product’s roadmap
o Collecting and prioritizing marketing requirements
o Ongoing interaction with R&D to define and manage the product development
plan
o Assuring alignment with Nice’s product portfolio
o Follow the development cycle to ensure delivery to the market
e Create and maintain marketing documentation
e Support and work with global sales force and consulting teams.
e Acting as a Interaction Analytics solution specialist
o Gaining and delivering Interaction Analytics solutions knowledge
o Tracking market and technology trends
e Maintaining business view of the product and of the market

o Analysis of product sales
o Tracking competitive landscape
o Tracking market trends

WORK EXPERIENCE REQUIREMENTS

At least 2-3 years of experience in product management

Experience in the Enterprise solution market — an advantage

Experience in Speech Analytics/Data Mining/Text Mining — an advantage

Previous experience in development — nice to have

Strong technical skills and self learning ability

Willing to travel aboard

Good interpersonal skills

Energy and motivation

Excellent written and oral skills in English
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EDUCATION REQUIREMENTS
e Bachelor’s degree in Computer Science or Electrical Engineering

e MBA an advantage

OTHER REQUIREMENTS

Date posted 17/5/2010
Contact details jobs@nice.com
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